
 

Service Technician QLD 

 Global Company 

 Dynamic team environment 

 Diverse & interesting position  
 

Veolia Water Solutions & Technologies, a division of Veolia Water and Veolia Environment, is the world 
leader in water treatment, with 6,100 employees through 120 business units. We are the leader in 
engineering, design, project management and execution of projects for turnkey facilities and water 
treatment plants.  
 
Present in Australia for over 70 years, we are the leader of Design and Build water and wastewater 
treatment plants. Our unique portfolio of differentiating technologies includes drinking water, industrial 
process water, and wastewater. We provide Design and Build capabilities, Engineered Systems, 
Equipment Supply, Leasing of Mobile Plants and Services, focusing on reuse and desalination. Our 
approach for delivering innovative water solutions makes us the partner of choice for municipal and 
industrial customers.  
 
We are seeking a highly motivated and energetic Service Technician (Service Engineer) to join our North 
Eastern Region team based at Hendra, QLD. You will be responsible for providing water testing and 
planned/ breakdown maintenance assist in the delivery of projects, retrofits and plant upgrades/ 
modifications, proactively support the sale of service labour and parts, and provide technical support to 
both our internal and external customers in a professional and courteous manner. 
 
Some of the key duties include:  

 To effectively satisfy the customer's needs for scheduled or planned maintenance, breakdown 
service and workshop repairs and chemical treatment, sampling and reporting. 

 To apply technical training and knowledge on each job, follow procedures and maintenance 
schedules for the equipment.  

 To prepare and submit a complete & correct “Service Order” for each visit of work carried out.  

 To understand and use the intranet Database to prepare and submit QA paperwork to our 
customers and internally.  

 To maintain technical knowledge on industry trends and on VWS products and services.  

 To ensure that parts, materials and chemicals needed for work are coordinated in a timely manner.  

 To make use of each site as an opportunity for sales of products and services, and forward such 
leads to the Service Manager. 

The ideal candidate has experience in water filtration or specialty chemicals as well as formal trade 

qualifications such as certificate in engineering and/or trade course – electrical, mechanical. You have 

basic understanding in process, technical and commercial aspects of the water treatment industry and a 

basic understanding of water treatment sales and service sector. Experience with PLCs, Allan Bradley or 

Siemens is highly regarded. An electrical license will be highly regarded. 

The ability to efficiently self time-manage and prioritise conflicting work objectives is essential. You have 
strong communication and strong computer skills in Microsoft Office. Regular local and interstate travel 
will be required. 
 
The successful candidate will be required to complete a pre-employment medical check. 
 
At Veolia Water Solutions & Technologies we aim to recruit, develop and retain employees, and have 
built a unique culture and working environment based on our corporate values. 
 
Please submit applications to careers@veoliawater.com. 
 
We are an equal opportunity employer.  
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